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The Internet of Everything 
Is Transforming Retail





Always on.



Shop anywhere.



Always listening.



Any destination.



Experience Driven.



And instantly.



MOST CUSTOMERS DON’T 
WANT TO BE “WOWED”, 
THEY WANT AN 
EFFORTLESS EXPERIENCE.
Matthew Dixon, Bestselling Author





A Glimpse at Retail Today
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So, What Is Working?



Brands tell a story, directly to consumers #DTCsuccess



Storefronts can be anything but retail #learntogether



Loyalty is relevant when done right #staywithme



Shopping becomes beautiful for all #oculus
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Store Concepts Continue to Evolve

Personal Data Collected for Consumer Benefit

Chatbots Enable Self-Service Opportunities

Voice + Virtual Reality Reinvents the Experience

Millennials Choose Experiences Over “Stuff”

Consumers Demand Improved Delivery

Companies Track Feedback Across Many Platforms

Consumer CX Trends for 2019
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Today in most retail 
stores, guests (and 

inventory) are ghosts 
- remain completely 

unknown until checkout
- yet want more self 

serve options 
and value 

YET EVERY STORE
HAS A HEARTBEAT

made from billions of digital data points 
left by guests and team members.  Are 
you listening to it? Real-time? Engaging 
and acting with them? Guiding them to 
appropriate outcomes like your website 
does?

Retail Digitization
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IoT Capabilities
Drive Outcomes

Wallet Share Basket Size Traffic / Frequency

Loyalty

Secure Data

Customer SatisfactionProfitable Growth
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Wi-Fi & 
Analytics

Associate
Mobile
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Where Are We Going Today?
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Thank You!


